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Hope Center

Presbyterian Children’s Homes and Services (PCHAS)
VOICE

YMCA of Corsicana

Employment

Workforce Solutions North Central Texas
***Applying for Unemployment Assistance
Instaff

Top Notch Personnel, Inc.

Diversified Sourcing Solutions

Transportation

Healthcare/Mental Health

Corsicana-Navarro County Public Health Department
Corsicana ISD Counseling Hotline

Crisis Text Line

HHSC

Innovative Therapies

MHMR
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This resource guide was developed by the Navarro County Early Childhood Coalition to assist
community members in navigating and staying informed during the COVID-19 crisis. We know
that organizations across our community are changing their service hours, service methods and
offerings, and may have specific policies and procedures to keep the public safe. We've done
our best to compile as much accurate information as we can. If you would like to add something
to this list or revise a listing, please fill out this form and we will update it. Thanks for sharing this
information with your network.

Texans Urged to Use 2-1-1 Texas for COVID-19 Information and Referrals
Texans, no matter where they live, can dial 2-1-1 or (877) 541-7905 and select option 6 to get

information and referrals to COVID-19 social services, including testing, community clinics,
unemployment benefits and more.

School Districts-Free Meals
Blooming Grove ISD
Any child ages 0 — 18. Students must be present to receive lunch. If you are needing
food and are unable to get to one of these locations, please contact Sharen Lewis at

slewis@bgrove.org.

Mondays and Wednesdays from 11:00 am - 11:30 am: Emhouse at Mailboxes AND
Peggy’s Place at Navarro Mills

Mondays and Wednesdays from 11:45 am - 12:15 pm: Youth Expo in Corsicana AND
Dresden at the Corner of FM 55 and FM 744

Mondays and Wednesdays from 12:30 pm - 1:00 pm: Barry Post Office AND BG Park
Corsicana ISD

Open to all Corsicana ISD students. Breakfast and Lunch provided. Students do not
have to be present.

Mondays and Thursdays from 10 am — Noon @ Corsicana High School, Northside
Baptist Church, Sam Houston Elementary, Carroll Elementary, MLK Center, Bowie
Elementary, Travis Building, Missionary Baptist Church, Fannin Elementary, First Baptist
Church, YMCA

Mondays and Thursdays from 10 am to 2 PM @ Collins Intermediate and Navarro
Elementary

Mondays and Thursdays from 11 am — Noon @ Roane Volunteer Fire Department

Mondays and Thursdays from 9:15 — 10:15 @ Richland Volunteer Fire Department
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Dawson ISD

Three meals served per day. Contact Lori James if you do not have transportation
contact lori.james@dawsonisd.net or 254-578-1031 x 216

Tuesdays and Fridays from 11 am to 1 PM @ Dawson Elementary School, Purdon Fire
Department, and Pursley Fire Department

Frost ISD

Sign up to receive a school lunch. School.lunch@frostisd.org or call from 8 am to 10 am
Weekdays 903-682-7337

Monday — Friday 11:00 am — 11:30 am: 1) Frost ISD Cafeteria, 2) Emmett Church, or 3)
First Baptist Church Mertens

Kerens ISD

Monday — Friday from 10 am to Noon: Students need to come to the back space of the
cafeteria/new secondary off of Bonner between the football and baseball fields. There
will be no congregating allowed.

Mildred ISD
Not offering meals at this time.

Monday, April 13, MISD Elementary will distribute one packet per student that will
contain work for the remainder of the school year.

To reduce handling of material and possible exposure to Covid-19, we will no longer
have Monday pick-ups/drop-offs.

Completed work drop-offs will now be replaced with the use of grade level newspaper
stands that will be available to return work at your own convenience. We expect work to
be returned in a timely fashion, but the time frame you choose to return the work will be
up to you.

Grade level stands will be located under the car rider awning. Please make sure all work
is labeled with the name of the student when you return work.

Teachers will still be available weekly for questions and assistance with assignments
and work.

Rice ISD
Any child 0 — 18. Students do NOT have to be present.
Monday — Friday from 10 am to 11 am: Rice IMS campus.

To find meals in your area visit: https://txschools.gov/
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Basic Needs Support

Court officials have said that no evictions will be enforced by the Constables until the end of
April. Landlords may still serve individuals and families with eviction notices but Constables will
not be enforcing these until the end of the CO-VID 19 crisis.

American Red Cross

Cross and its volunteers/staff work to deliver vital services — from providing relief and support to
those in crisis, to helping you be prepared to respond in emergencies. 24 Hour phone message
accessibility (Various languages). No modified services at this time - continued blood donations
requested. Information is available on web page.

301 Hospital Dr, Suite 102 903-874-4551
https.//www.redcross.org/

Atmos Energy

They’ve temporarily suspended natural gas disconnections for non-payment. If you are
experiencing financial hardship we have services and protocols available to help you, including
ongoing support programs, such as sharing the warmth and budget billing.

2400 South, [-45BL

866-322-8667 Emergency 24/7
866-286-6700

Customer Service ( Assistance with Bill)
https://www.atmosenergy.com/

AT&T

AT&T is offering two months of free service to new Access customers who order by April 30,
2020. $5/mo or $10/mo thereafter, depending on your speed. Eligibility has been expanded
based on income and includes (a) households with income 135% or less than federal poverty
guidelines, and (b) households participating in the National School Lunch Program/Head Start.
All home internet data overage fees are waived.

Online Service/ No local Tech Office
Customer Service 800-288-2020 (Assistance with Billing)

* 611 for existing customers
https://www.att.com/support/contact-us/

https://www.att.com/shop/internet/access/index.htmi#!/
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Catholic Charities Food Truck

This Food Pantry Truck comes the 1st and 3rd Thursdays of the month for families who are
considered economically disadvantaged by their school district.

Immaculate Conception Catholic Church
3000 West Hwy 22
903-874-4473

Compassion Corsicana

Currently open M-F 9-3 for a drive-through food pantry. They close from 12-1 for lunch. They
are asking that if any individuals/families have requests for financial assistance to email
info@compassioncorsicana.org or call the office and a case manager will get back with them.
For the health of current residents, the women’s shelter will not be able to take any new
residents at this time. Individuals/families can come once a month for groceries and once per
week for produce. Their resale store is currently closed.

517 N Commerce St, Corsicana, TX 75110
(903) 874-4971
info@compassioncorsicana.org
WWww.compassioncorsicana.org

Corsicana Utilities Department

They are not disconnecting water or applying late fees at this time. Please reach out to them if
you are unsure about paying your water bill.

200 N 12th St.

Corsicana, TX 75110

(903) 654-4825
https://www.cityofcorsicana.com/

Crime Victim Assistance

Only emergency cases can make appointments at this time. Calls are welcome.

The DA's crime victim services program is still accepting protective orders for those who need
and qualify for them. Applications are available after calling the Victim Assistance Coordinator,
Karen Williams for screening.

Navarro County District Attorney’s Office
Karen Williams, Coordinator
903.875.3309 (office)

903.257.4113 (work cell)
kwilliams@navarrocounty.org
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Family Abuse Center

Headquartered in Waco, with branches in nearby counties, FAC provides case management
and shelter to survivors of family violence, sexual assault, human trafficking and stalking. High
risk cases referred by agencies may still be accepted for shelter, however all other cases must
establish phone contact for case management and other services.

The Waxahachie office can be reached from 8 am to 5 pm weekdays at 469.309.4440.
The Waco hotline number is 800.283.8401 and is staffed 24/7.
FBC Corsicana

Provides a community meal weekly on Tuesdays and Thursdays from 10AM-Noon. They will be
doing a drive thru meal for the next several weeks in the gym. They will also provide prayer as
families and individuals need prayer.

510 W Collin St.
(903) 872-7473

First United Methodist Church of Corsicana

Providing a diaper/baby food pantry,senior and shut in ministries, various community support
groups and food pantry. Their phone number is forwarded to Senior Pastor. They have Spanish
speaking staff. Office hours M-F 9-5

Mother’s Day out program is closed currently.

320 N 15th St
(903) 874-5656
https://fumccorsicana.org/

Frost Community Center Food Pantry

217 N. Garitty St.

Frost, TX

(903) 682-2361
https://www.facebook.com/Frost-Community-Center-1755724991338943/

The Food Pantry is open every other Tuesday from 10 am to 6 pm. They serve those living
within a 10 mile radius of Frost. They are serving clients drive through style - stay in your car.
During this time of crisis, there are no qualifications other than living in the 10 mile radius.
Navarro County Electric Cooperative

They have options available to those who are struggling to pay their bills. They ask that

customers talk with a customer service agent and let them know their situation so they can work
on a plan to assist them.
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3800 W Highway 22

800-771-9095

903-874-7411 (Emergency Billing Information)
http://www.navarroec.com/

Navarro Victims Center

Temporary shelter for domestic violence survivors. They are accepting new clients according to
their normal criteria. Each person must have their temperature taken to verify no fever is
present.

Office: 903.396.2503
Hotline: 903.441.2410

Northland Cable

We also have joined FCC Chairman Pai in a pledge to “Keep Americans Connected,” and will
work with our residential and small business customers who are financially impacted by
COVID-19 to keep them connected to their Internet and Phone service. We are working with
local leaders to help keep communities connected and also invite residents in need to use WiFi
in the proximity of our local offices.

Click here to locate the free WiFi Hotspot near you.

1500 N. Beaton
(903) 872-3131

Northside Baptist Church

Northside Baptist Church will be distributing food on Wednesday, May 13, from 9a.m. to 12
noon, in the parking lot of the Care Center, located at 2900 North Beaton Street in Corsicana.
Please enter off of Forrest lane and you will exit onto Beaton.

All food will be pre-packed in a box (30.5 Ibs. each) for each family. The items in the box are
primarily food staples ... pinto beans, peanut butter, rice, soups, shelf milk, spaghetti, pork
patties & sausage, spaghetti, tomato sauce, cereal, walnuts, applesauce, canned green beans,
corn, spinach, etc.

Volunteers have been working in shifts (of 2 or 3) in fully protected clothing to package the
boxes in preparation. All areas are regularly sanitized and cleaned as a safety precaution. The
distribution will take follow the pattern of the North Texas Food Bank mobile unit procedures, but
carried out by volunteers from the church.

Food boxes will only be given out to people in vehicles. Each vehicle will enter the parking lot
and handed a short form to fill out. This is a shortened form used by the North Texas Food
Bank. It will include name, address, number in household, and approximate income for the
family.
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Due to the Covid 19 crisis, NTFB has relaxed their requirements for income. Everyone who
asks will receive food regardless of income. It would be helpful for those who are receiving food
to bring their own pen or pencil. As vehicles will wind their way through the parking lot, they
may fill out the form. Once the vehicle reaches the doors to the Center, they are asked to hold
the completed form up to their car window. A photograph will be taken of the form. Next, the
driver will pull forward. A volunteer will place the box into your vehicle (please open the trunk or
side door) and the vehicle can then exit the parking lot.

We hope this process can move along smoothly without too much traffic problems. Assisting
with traffic, if needed, will be members of Law Enforcement.

2800 N. Beaton St.
903-872-5601
http://www.nbchurch.net/

Salvation Army

As of 4/2, Salvation Army is doing Curbside assistance. Please honk your horn for assistance
and one of their staff will come out to assist. Walkers can knock on the door.

They have adjusted their hours for food pick-up to 9AM-6PM. They will also be open on
Saturdays from 10-2. They are providing Kids meal kits during lunch that will include sandwich
kits and cereal and milk for the entire week. Their resale store is currently closed. They are also
still offering rental and utility assistance. Please call to talk with someone to set up an
appointment.

Salvation Army has a special hotline just for helping during times like these. Emotional and
Spiritual Hotline provided at 844-458-HOPE (4673) 9AM-9PM EDT 7 days a week

The Salvation Army is also using their social media to carry out worship services and small
groups. Visit their page at @SalArmyCorsicana

212 W. 1st Ave
(903) 874-7131

Social Security Administration

Their office is closed. They will serve clients by phone. They oversee and provide information
regarding the benefits administered include social security retirement income and disability
income programs, among others.

221 S. 45th St.
888-456-9551
WWW.ssa.gov

Navarro County COVID-19 Local Crisis Resource Guide


http://www.nbchurch.net/
http://www.ssa.gov/

Food Assistance Through SNAP

To maximize food assistance help for individual and family households, encourage individuals
and families to apply for SNAP through normal SNAP assisters located in community partner
locations in their Texas county. Individuals and families can either apply in person if
organizations are open, if not apply online through www.YourTexasBenefits.Com or by calling
HHSC’s Information and Referral Service Helpline, 2-1-1. HHSC is the only agency that can
determine eligibility.
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Childcare

Licensed Child Care facilities are following the guidelines put in place by Child Care Licensing
including:

1. Only essential workers (as defined by local Shelter in Place order and FAQs) are allowed to
bring their children to the center
2. No classrooms can be over 12 children and must have the same teachers every day

3. Children will remain in the classroom they are in and not combine with any other rooms. We
will be serving meals in the classrooms.

4. Upon arrival at the center, we will have to stop every person and child and take your
temperature. If it is at 100.4, your child will not be allowed to stay. If your child has a cough, they
will not be allowed to stay.

5. Children may not be permitted if they’'ve had contact with someone with confirmed diagnosis,
under investigation for CO-VID 19 in the past 14 days. Children may not be permitted if they’ve
travelled internationally in the last 14 days.

6. Centers are sanitizing all facilities daily, upping handwashing to every 30 minutes, and
rotating toys throughout the facility daily.

Financial Aid for childcare through Texas Workforce Solutions: Financial aid for child care is
available to families throughout Texas, although eligibility guidelines may differ depending on
where you reside. Application found here.

For families who participate in the Texas Workforce Commission subsidized child care program
(CCS/CCMS), the Commission has determined that children may accrue absences without
impacting ongoing eligibility for services. Please visit the TWC website for more information
about childcare.

Centers still enrolling new families:

Betts Busy Bodies

Currently accepting new families of essential workers.
111 SE 5th St. Kerens, TX

903-329-0036

Brighter Horizons

Currently accepting new families of essential workers.
4700 TX-31

903-875-2228
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Candy Cane Daycare

Currently accepting new families of essential workers. Will have open enrollment, first come/first
serve after the CO-VID 19 crisis is over.

From CC Facebook:

“During this Shelter in Place (March 30 to April 10th) we have decided to give currently enrolled,
NON ESSENTIAL parents 1/2 price on childcare since their children are unable to attend. Again
this is for all NON ESSENTIAL families.

Due to the amount of space we will have available on the other side of this craziness, we will
hold an open door enrollment. Spaces will be filled on a first come/first served basis. If your
child is on our waiting list currently, please call us. 903-872-6781 or 903-84-6782.”

3704 W. State Hwy 22
903-872-6781

Creative Children’s Center

Limited spots available for new families of essential workers.
220 Oaklawn Dr.

903-872-9727

HeadStart/Early HeadStart

Currently closed with CISD. Teachers and Family Specialists are reaching out to families to offer
resources and support.

Little Harvard

Currently accepting new families of essential workers. Will have open enrollment after the
COVID-19 crisis is over.

1427 W 2nd Ave

903-641-0228

Little Red Schoolhouse

Currently accepting new families of all workers.
217 F Ave

903-872-1361
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Mary Peterson CCC

Currently accepting new families of essential workers. Will have open enrollment after the
COVID-19 crisis ends.

1103 E Collin St.

903-874-7091

Westminster Presbyterian Child Enrichment Program (CEP)
Closed and following CISD’s closure policies for COVID-19.
Stay and Play

Currently accepting new families of essential workers.

2009 W 2nd Ave

903-872-8082

YMCA of Corsicana

The YMCA is offering emergency childcare for medical personnel, healthcare workers, first
responders and families in need. Email Kimberly@corsicanaymca.org to sign up. Online
registration steps can be found here

Time: 7:30AM-5:30PM

Ages: 2-12

Rate: $60/week ($10 sibling discount)

Financial Aid is available here

400 Oaklawn Drive
903-872-2412
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Parent Support/Family Services
Boys & Girls Club

The Navarro County Boys & Girls Club is closed to the public; however, they are providing Grab
& Go lunch stations Monday-Friday from 11-11:30AM at 100 GW Jackson Ave for all kids in
Navarro County 18 and under.

903-641-0828
Child Advocacy Center

The Child Advocacy Center is still available for crisis counseling and forensic interviews through
referrals that come from local law enforcement. Their team is working off-site and asks that the
public continue to make reports for child abuse and neglect to the DFPS Report Hotline at
1-800-252-5400 or online.

Child and Family Guidance Center

The Child and Family Guidance Center is still accepting new clients. Their office location is still

open, but they will also be offering telehealth sessions with their physicians. When clients come
into the facility, they will be asked to wear gloves, use hand sanitizer, wear a mask, and stay at
least 6 feet away from others. Doctors are still able to prescribe medication for clients.

319 North 12th Street, Suite 1

877-872-1003

Early Childhood Intervention

Staff are currently not visiting homes and are providing telehealth sessions to their clients. For
information on their program please call 844-NTX-KIDS

ECI is providing virtual groups. For an invite email michelle.serrano@mhmrtc.org and she will
get you connected.

817-446-8000
Hope Center
We are open and here to serve you! A few details about how we are keeping everyone safe:

- We are currently seeing clients by appointment only. Please call 903-872-2881 or Text
903-201-2251 to schedule an appointment.

- At this time only the client being seen is allowed to attend the appointment.

- We ask that all clients wear a mask to their appointment.

Navarro County COVID-19 Local Crisis Resource Guide
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- You will have your temperature checked at the door before you are allowed to enter for your
appointment and will be asked further screening questions upon arrival.

- We will be continually disinfecting our facilities after every client and will be wearing PPE for
the protection of all.

- All classes will remain online for the time being.

They will continue to offer Earn While you Learn Classes on pregnancy, infant parenting and
toddler parenting classes through electronic lessons - classes will not be meeting in person. You
can still earn the material assistance you need to take care of your children while learning
valuable parenting techniques you can put in place during this time.

If you have attended a class in person in the last 2 months and given permission to contact you
electronically, you will receive instructions texted to the phone number on file for how to
participate and earn points in all classes you are eligible for by the end of day Monday, 3/16.

- If you are wishing to enroll in Earn While you Learn Classes, you must be pregnant or have a
child under 36 months of age. If you are eligible, please call the center at 903.872.2881.
Groups are meeting weekly using ZOOM. Links can be found on Hope Center Facebook here

1115 W 2nd Ave

903-872-2881

hopecentercorsicana@gmail.com

Presbyterian Children’s Homes and Services (PCHAS)
Child and Family Program

The Child and Family Program is currently meeting with families virtually. The C&F program is
not currently taking new referrals. Please call us and we may be able to refer you to other
counseling options in the community.

903-200-5370
crystal.shepherd@pchas.org
Growing Together Program

The Growing Together Program is currently serving families in Navarro County with at least one
child under the age of 6. Early Childhood Specialists are meeting with families virtually over
phone or video platforms. The GT program is currently taking new clients. Clients enrolled in the
program are eligible to receive up to $250 of financial assistance for needs such as rent,
utilities, childcare, diapers, groceries, or other costs. Clients who complete the program will
receive a $100 gift card. GT is also hosting a Parent Cafe Support Group on Microsoft Teams
beginning on April 3rd from 12-1PM every Friday until the end of the CO-VID 19 crisis. You can
access that virtual group here.
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122 S. 12th St. Suite 106
903-229-4853

rachel.qillespie@pchas.org

VOICE

Office is closed until April 8th. Their phones are not being forwarded. Please reach out to
info@voiceinc.org

For participants in VOICE’s CAP program please contact Keturah at kgarnerway@voiceinc.org

VOICE is encouraging families to join our new community for parents and caregivers who may
have children experimenting with, or dependent on, substances. The Partnership for Drug Free
Kids is hosting virtual meetings for families every Wednesday evening from 7-8PM CST on
Zoom. You can sign up here.

For participants in VOICE’s New Life program please contact Maybeth at
marredondo@voiceinc.org

YMCA of Corsicana

The YMCA is closed for fithess programming until at least April 4th, however, they are offering
free workout videos online through https://ymca360.org/

400 Oaklawn Drive
903-872-2412

Employment
Workforce Solutions North Central Texas

We have temporarily closed our workforce centers to the public to align with recommendations
for small group gatherings and safe social distancing. Our workforce center staff is still available
to serve you by phone, email and online.

720 North Beaton St

Corsicana, TX 75110
corsicanaworkforce@dfwjobs.com
903-874-8276

**Applying for Unemployment Assistance
Those who have recently become unemployed due to the CoronaVirus Emergency can apply
directly for unemployment benefits through the Texas Workforce Commission. They can apply

online at Unemployment Benefit Services by clicking the link Submit an application for
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unemployment benefits. This service is available seven days a week, 24hours a day. Or Call a
Tele-Center at 800-939-6631 and speak to a customer service representative. **Assistance has
been expanded from 26 weeks to 39 weeks. Maximum weekly amounts have been increased
by $600 to further assist households with bills such as utility, car payments, rent & mortgage
etc.

Instaff

This office is still open to the public, however, they have their doors locked and are meeting by
appointment only.

321 W. 5th Ave
(903) 872-2441
Top Notch Personnel, Inc.

We are still open during our normal hours to fill positions and process payroll, until further
notice!
**PLEASE NOTE, Due to the pandemic outbreak of COVID-19:

o - Some of our client companies will be temporarily suspending hiring for certain
positions. We will still be accepting applications for those positions; however,
the process may take longer than expected. This is subject to change at any
time.

o Our application policies have changed. If you are exhibiting any abnormal
respiratory symptoms, running a temperature over 100.4 degrees, have been
exposed to COVID-19, or have been to a foreign country or high risk area in
the last 14 days, PLEASE DO NOT COME IN.

o - If you are unable to come in due to illness / potential exposure or are
uncomfortable coming into public at this time, You may call us or use our
online form to submit an application (HERE), and we will contact you for a
phone interview.

o -We will take extra precautions and additional sanitary measures to ensure a
healthy environment for all employees and applicants. This may include
enforcing a 6-foot social distance rule, not shaking hands, asking additional
questions or asking you to complete forms outside of our office, etc. Please be
patient with us!

“We are here, and we are working for you. We have applications outside that you can fill out
here or bring back to our dropbox for an interview. We also have an online application available
on our website. We will still do interviews for open positions, via TELEPHONE.” -Facebook page

(903) 872-4334
1023 W 2nd Ave
Diversified Sourcing Solutions

1023 W. 2nd Ave
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Transportation
Community Transit Service (CSI)

Transportation services are still running as regularly scheduled. Individuals need to call to set up
a ride a week in advance. For information on specific policies and procedures for CTS visit here.

“We're watching the quickly evolving public-health situation and continue our cleaning practices.
Clorox wipes, lysol spray, hand sanitizer, gloves and masks are given to all staff. All buses are
cleaned and disinfected on a daily basis. In addition, the buses are given spot checks and
disinfecting touch ups between pick-ups. The cleaning involves wiping down seats, windows,
the fare box area, handrails and other high-touch areas. Seats (clorox wipes), handrails (clorox
wipes) and floors (bleach water) are cleaned every evening. In the event of an unsanitary
condition on a bus, that bus is removed from service and deep cleaned and disinfected before it
is returned to service.” -Statement from CTS

903-872-2405

Healthcare/Mental Health

Corsicana-Navarro County Public Health Department

They are asking for no walk-ins at this time. Currently they are still providing immunizations on
Tuesdays and Wednesdays as well as an STD Clinic. They request that you call first to set-up
an appointment. They also ask that you only bring one guest with you to your appointment.

618 N Main St.
903-874-6731
Corsicana ISD Counseling Hotline

Available to all CISD students beginning March 30th from 8AM-4PM Monday-Friday. Students
and families are encouraged to call 903-641-2334 or email counselorsupport@cisd.org after
hours.

Crisis Text Line

For anyone experiencing anxiety or stress during the CO-VID 19 crisis. Crisis counselors are
available to text at 741741.

HHSC

Statewide COVID-19 Mental Health Support Line 24 hours a day, 7 days a week toll-free at
833-986-1919
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Innovative Therapies

They are open by appointment only, and they are taking new patients.
Specializes in Children and Youth Crisis Intervention, Attention Deficit
Disorder, Autism, ADHD, ADD, Cerebral Palsy, Hearing Impairments and
Attention Deficit Hyperactivity Disorder.

3728S US 287
903-874-6315
https://bcm-innovative-therapies-inc.hub.biz

MHMR

Mental health and Substance Use Disorder emergency support is available 24 hours a day, 365
days a year. Call or Text our ICARE Line:

- |IGRRECal!

elo | callortext Center
local (817/)335-3022

O Jtoniiree (800)866-2465
ity (817)569-4488

m Call or text us 817-335-3022
m  1-800-866-2465 (Toll free)
m 817-569-4488 (TTY-TDD number for Hearing Impaired)

If you are in a crisis, the Mobile Crisis Outreach Team provides a combination of face-to-face,
24-hour crisis services to children, adolescents and adults in Tarrant County.

Narcotics-Anonymous

New 24/7 Infinity Marathon Meeting at: 712.770.5326, code 499271 #

Please visit www.nabyphone.com for the latest updates on virtual and phone meetings.
Nar-Anon (support for family, friends, or coworkers of addicted persons)

They will be providing a How It Works Phone Conference twice weekly.

Thursdays and Sundays 7pm - 8 pm

1-515-606-5307 code 12 62 25 #
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National Domestic Violence Hotline

Voice: 1-800-799-SAFE (7233)
Text: 1-800-787-3224

Website: www.thehotline.org
National Suicide Prevention Hotline
1-800-273-8255

Free and confidential support for people or their loved ones who are in distress, prevention and
crisis resources and best practices for professionals. Online chat, deaf/hard of hearing services
and Spanish available at the website as well:

https://suicidepreventionlifeline.org
Navarro Regional Hospital

All patients are being screened for COVID-19 symptoms and risk factors and we have a
response plan to protect patients and our staff should it be needed. When a physician
determines a patient meets the risk criteria, they will order testing and manage the patient’s care
and ultimate disposition.

The Centers for Disease Control and Prevention advises:

e Mildly ill patients should be encouraged to stay home and contact their healthcare
provider by phone for guidance about clinical management.

e Patients who have severe symptoms, such as difficulty breathing, should seek care
immediately.

e Older patients and individuals who have underlying medical conditions or are
immunocompromised should contact their physician early in the course of even mild
illness.

Navarro Regional Hospital is closed to visitors effective April 1.
e One essential caregiver or family member of patients will be restricted to the following:
Delivering a baby
A minor (essential caregiver must be a parent or legal guardian)
A person with disabilities
A person who requires assistance in order to maintain safety

O O O O

For questions about COVID-19, dial 2-1-1, then choose Option 6.
Hours for visitors: 7:00 a.m. — 8:00 p.m., 7 days per week.

3201 West Highway 22
903-654-6800
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North Texas Behavioral Health Authority

NTBHA is providing a 24/7 Mental Health Support Line for Dallas, Ellis, Hunt, Kaufman, Navarro
and Rockwall counties for those who are experiencing stress and anxiety related to the current
state of emergency.

833-251-7544

If you are experiencing a mental health crisis or needing assistance at a higher level of care,
please contact NTBHA 24/7 Crisis Line at 866-260-8000.

For more information on COVID 19 resources you can visit the website at
www.ntbha.org/resources/othercommunityresources

Pedia Clinic/WIC Office

The PEDIA Clinic is asking people to call to schedule an appointment, no walk-ins. They are
accepting new patients, but please call. They are asking any patients to only bring one parent
and no other children to their visit.

WIC is doing drive-through service currently. The WIC program is a supplemental nutrition
program that provides nutrition education, breastfeeding support and referrals for various
agencies according to the client's needs. Pregnant women, Breastfeeding women,
Non-breastfeeding postpartum women, infants, toddlers and children up to age 5 may qualify.
M-Th 7:30am — 6:00PM.

618 N Main St.

(903) 872-6743 Home
Page: https://www.fns.usda.gov/wic

Application: https://wic.fns.usda.gov/wps/pages/preScreenTool.xhtml

SAMHSA-Substance Abuse and Mental Health Services Association
SAMSHA wants to remind you that YOUR RECOVERY IS IMPORTANT
They’ve put together a list of virtual recovery groups that you can be a part of here

They’ve also put together 2 guides on how to cope with social distancing and sheltering in
place.

Texas Youth Hotline

This is a dedicated phone line for children or teenagers to ask questions like | just ran away
from home, where can | find help or for parents to call seeking advice. Available 24/7
.https:/lwww.dfps.state.tx.us/Youth_Helpline/default.asp

Call 800-989-6884 or Text 512-872-5777
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Technology

A list of providers offering assistance for phone and internet service providers can be found
here.

Corsicana ISD student technology distribution info: https://www.cisd.org/Page/14329

Information on CISD Distance Learning

Free WiFi: Corsicana Public Library parking lot. The password is posted on the library door.

Northland Cable

We also have joined FCC Chairman Pai in a pledge to “Keep Americans Connected,” and will
work with our residential and small business customers who are financially impacted by
COVID-19 to keep them connected to their Internet and Phone service. We are working with
local leaders to help keep communities connected and also invite residents in need to use WiFi
in the proximity of our local offices.

Click here to locate the free WiFi Hotspot near you.

1500 N. Beaton
Phone: (903) 872-3131

Many cable and communications companies are now offering free tv channels for households to
stay connected with public health updates from news outlets. As a result, some households
may also receive other non-news outlet channels since many people are stuck at home during
this time. Encourage your clients to look through their channels to see if new channels have
been added. If not offered in their community, they should contact their cable provider to see if
this is available for free (without subscribing). This may help alleviate some of the boredom
families are experiencing while at home or during quarantine.
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Government Agencies

During this time, please refer to these public information pages for up to
date information on the CO-VID 19 crisis and our local government’s
response.

Corsicana Daily Sun facebook page

Corsicana Fire Rescue facebook page

Corsicana Police Department facebook page

Corsicana-Navarro County Public Health Department facebook page
DFPS Child Abuse Hotline

To report Child Abuse and neglect call the DFPS Report Hotline at
1-800-252-5400 or online.

Navarro County Office of Emergency Management

Preparedness, Response, Recovery, and Mitigation. Informational links
regarding weather, traffic, alert notifications, burn ban. State, county and
national emergency updates.

223 W. 1st Ave
903-875-3315
https://navarrocountyoem.org/
Facebook page

Texas A&M AgriLife Extension Service

The following actions are being taken regarding educational programs and
face to face meetings:

March 23-May 4 all AgriLife face to face events, programs and meetings
will be cancelled. We will reevaluate this policy after May 4th depending on
the current mandates.

All county 4H and District 8 events scheduled are on hold until further
directives.

Our County office will follow the guidelines of the Navarro County
Courthouse and we will be closed to the public until new mandates are
lifted. We will be taking phone calls and our office # 903-654-3075 or you
may email us. We can conduct educational programs online if needed.
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Also check out our Facebook pages for educational information and
resources and current COVID-19 updates

Family Community Health:
https://www.facebook.com/pg/NavCoF CH/posts/

Navarro County 4H:
https://www.facebook.com/NavCo4H/

Navarro County Agriculture and Natural Resources:
https://www.facebook.com/NavCoANR/

You may contact our agents as needed:
AG Agent: Andrew Lewis 430-775-0346 andrew.lewis@ag.tamu.edu

Family Community Health Agent:
Lorie Stovall  903-654-2407 lorie.stovall@ag.tamu.edu
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